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Introduction

The Global Seller Index is a biannual Payoneer report, in 
which data from a sample of over 100,000 merchants selling 
internationally is used to contextualize the state of cross-border 
eCommerce.

With customers based all over the world selling on marketplaces 
across every continent, Payoneer is intimately familiar with the 
multi-trillion dollar global-eCommerce industry.  

Here, we highlight the different trends and shifts in terms of seller 
location and revenue. Comparisons are made and parallels drawn 
to the same quarter in the previous year (in this case, Q3 2018). 
Additionally, we preview the upcoming holiday season to give you 
an idea of what to expect in the coming weeks.   

We hope that this report can be used to extract the insights that 
mean the most for your business and serve as a reference point 
for achieving your selling goals and expansion plans. 

South Korea is now a seller hub

Merchants in Vietnam and China continue to see 
their sales grow

Growth in sales signals that Korea is already playing a significant role 
in global eCommerce 

The sales per merchant in both countries continued to rise – 
it’s a great time to be an online seller!

Holiday sales expected to beat previous records, 
driven by marketplace sellers
Make sure your store is ready!

Russia and Ukraine expanding their eCommerce footprints

Their impact on the digital economy has gone far beyond IT outsourcing

 Q3 Highlights
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Top-10 Countries by Q3 Revenue
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Percentages reflect year over year revenue growth



Woo Lee
Regional Head East Asia and Australia, Payoneer

In recent years, Korea has branched out into many different industries 

within eCommerce, including mobile accessories and fashion, which has 

placed us among the leading seller countries worldwide. At this point, I 

view the state of Korean eCommerce as an indicator of the overall health 

of the global industry.

South Korea as an eCommerce Center? 
All Signs Point to Yes

South Korea has had one of the more interesting trajectories when 
it comes to global eCommerce. While the country made headlines 
recently as a startup powerhouse, it’s also quietly become an 
eCommerce hub, recording a 19% growth in sales and a 26% 
increase in the number of cross-border sellers since Q3 2018.
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South Korea

YOY increase in cross-border seller population

YOY increase in cross-border seller earnings

In terms of total volume generated in dollars this quarter, South 
Korea came in at number three on our top-10 list, only behind 
China and the United States, an incredible feat given the size of 
the country (it has one of the lowest populations on the top-10). 
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https://startupgenome.com/blog/seoul-startup-ecosystem


Michael Deinega
Regional Manager Central Eastern Europe, Payoneer

Russian and Ukrainian professionals have become extremely skilled 
at using the digital economy to find opportunities abroad. Whether 
as freelancers, or, as we’ve seen in recent quarters, as cross-border 
sellers, we expect these communities to grow further as more 
business shifts to the digital sphere.

Russia and Ukraine Expand Their 
Roles in the Digital Economy

YOY increase in cross-border
seller population

Ukraine
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In our Q2 Global Gig-Economy Index, we noted how Ukraine has 
used advanced technical training to boost its freelancer population, 
while Russia has also seen significant freelancer revenue growth. 
Now, we see that both countries have grown their roles in the 
eCommerce sphere as well. 

Russia
YOY increase in cross-border

seller earnings

Russia saw a 31% yearly increase in its seller community in Q3 2019, 
the third highest growth rate worldwide. At the same time, seller 
revenues were up by 29%. Ukraine wasn’t far behind when it came 
to its seller population, which grew by 27% since Q3 2018, while 
its seller revenues grew by an astounding 52%, the second highest 
increase globally.     
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https://pubs.payoneer.com/images/q2_global_freelancing_index.pdf


James Huang
VP & Country Manager Greater China, Payoneer

In China, the increase in seller output over the last year has come 
amid a wave of emerging marketplaces that are connecting with 
the best sellers, including through our own Green Channel program. 
This has helped Chinese sellers expand their reach and grow their 
businesses.

Chinese and Vietnamese Merchants 
Up Their Output

In Q3 2019, China and Vietnam recorded a year-over-year increase 
in sales of 33% and 44% respectively. In terms of total volume 
generated this quarter, China was the leading country worldwide, 
while Vietnam came in at number six. 

Miguel Warren
Regional VP for South East Asia, Payoneer

These trends were notable when compared to other countries 
on the top-10, as the number of Vietnamese and Chinese sellers 
didn’t increase at nearly the same rate, a clear sign that merchants 
have dramatically upped their output. 

The growth in Vietnamese eCommerce has largely come from 
local merchants who have expanded their businesses beyond 
print-on-demand and dropshipping to more global marketplaces, 
including Amazon. This has helped place Vietnam among the 
leading countries for cross-border sellers.

YOY increase in cross-border seller earnings
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Vietnam YOY increase in cross-border seller earnings

China
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Jonny Steel
VP Marketing, Payoneer

With the holidays just around the corner, analysts are forecasting 
a 35% increase in sales from last year. While the 2019 season 
is six days shorter than in 2018 (due to a later Thanksgiving), a 
combination of early deals, growth in the seller community and 
increased access to international marketplaces point to another 
record-breaking year.  

This holiday season is once again set to 
break all records and marketplaces continue to 
outpace the overall trends. In the US alone, analysts 
predict that Amazon will account for nearly half of all 
online sales. There’s so much innovation on the market 
today and with merchants all around the world empowered to 
bring original products at great prices to a global customer base via 
marketplaces, today’s consumer gets to enjoy choice like never before.
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Analysts Forecast a Busy Holiday 
Shopping Season

On a country level, sales out of the UK are expected to nearly double 
from last year, while those from India are forecastedֿ to grow by 60%. 
Additionally, Ukraine is set to see a 52% increase in sales through
the end of the year.

Expected Increase in Holiday Sales

UK India Ukraine
95% 60% 52%



There were several notable developments in the world of 
eCommerce in Q3 2019, which continued to see impressive growth 
worldwide. From the countries on our top-10 list, those in East Asia 
and South Asia (i.e., China, Korea, Vietnam, Japan) nearly doubled 
their year over year revenue, while those in Eastern Europe (i.e., 
Russia and Ukraine) increased theirs’ by 81%.

Furthermore, we continue to see impressive growth in English-
speaking countries. The UK and US collectively grew their seller 
communities by more than 50% since Q3 2018, while their sales 
have more than doubled.

As we turn to Q4 and the upcoming holiday shopping season, 
cross-border merchants should expect another spike in sales, 
giving them one more opportunity to meet their targets before 
closing out the year.   
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Conclusion



The Payment Landscape

Payoneer is the world’s leading cross-border payment 
platform, empowering global eCommerce by connecting 
businesses, professionals, countries and currencies.

Go with the leader

Accept and make payments in multiple currencies via a simple and 
cost-effective solution.

Easily access earnings in your local currency at low rates. Additional 
discounts available for high-volume sellers.

Connect with consumers on the world’s top online marketplaces 
while getting paid in one place from all your global sales.

Enjoy dedicated, local support around the globe in multiple 
languages at any time.

What sets Payoneer apart?
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START NOW LEARN MORE

I’m a seller I’m a marketplace

https://register.payoneer.com/online-sellers-get-paid-globally/
https://www.payoneer.com/enterprise/

